®opma 1.9. Jlarnble 00 9KOHOMHUIECKHX ¥ TEXHAIECKAX XapaKTEPUCTUKAX
¥ (VUIH) YCTOBUSX JIEATENBHOCTH TEPPUTOPHATIBHBIX COTCBBIX opraHu3aunui

[IAO "3asox "Kpacroe CopmoBo"

HarMeHoBanme CeTeBON OpraHm3aLyy, CyobekT Poccuickol Denepaliy

HaumeHoBaHue U
PEKBU3UTHI
[TOITBEP K TATOLIIIX
Ne XapaKTepUCTHKH U (HITA) ycnosnﬂ 3HavyeHHe JIOKyMEHTOB
n/m JESTeTBHOCTH CeTEBOM opraHmauym XapaKTePUCTHKHI (B TOM HHCIIE
BHYTpPEHHHUX
JIOKyMEHTOB CETEBOH
OpraHu3aIyH)
1 | IIpoTsyKEHHOCTh JIMHUH SJICKTPONepeain
B ofiHOIENHOM BhIpakeHHH (JIOIT), kM 120,14
1.1 | TIpoTssKEeHHOCTD KabeIbHBIX JIMHUN
37EeKTPOTepeiau B OJHOLIEITHOM 114,91
BBIP@KEHHUH, KM
2 | Jons kaGenbHBIX JIMHUH SNEKTPONepeaain
B OZHOLICITHOM BLIpam:,HHH ot o0men (. 1.1/m. 1) 95.64674
MPOTSKEHHOCTH JIMHUH S1IeKTponepeaain
(Tonst KJI), %
3 | MakcuMaabHOM 3a rOJl YMCJIO TOUYEK (3HaveHMe U3
IOCTaBKH, IIT. ¢dopmet 1. 1
dopmsl 1.3
npuioxeHus 1 62
K METOAMIECKHAM
YKa3aHUAM)
4 | Yucno pazbeqUHHTENEH 1 BBRIKJIFOUATeNIeH, 1IT. 387
CpenHsis IETHsS TEMIIEPaTypa, °C 16,8
6 | Homep rpymmsl (m) TeppHTOpHAIbHOH
CeTeBOM OpraHu3aluy 0 MOKa3aTelto (bopma 9.1) =
ITsaidi
7 | Homep rpymmst (m) TeppuTOpHaIBHOH
CeTeBOM OpraHu3aluy MO MOKa3aTeNio (popma 9.2) -
ITsaifi

1

[IpOTSHKEHHOCTh JIMHWM  3NEKTpOIEpesiain B omHouensoM Beipaxkenun (JIOID) -

MPOTAXKCHHOCTh JTUHAR

3JIEKTpOINEepeaain TCppPITOpI/IaJ'H:HOH CETEBOM OpraHu3alvy B OJHOLIETTHOM BBIpaKCHUH (HpI/I OIPEACICHUH NPOTSKECHHOCTH

BO3JYyIIHBIX H KaOebHBIX TUHUH 3NEKTpOIIepeaain HU3KOI'0 HaIpsHKCHUA YYIUTBIBAIOTCA TOJBKO Tpex@asze y4acTKH
IIO 11 kaOenbHBIX JIMHUAK  BIEKTporepenadu B OJTHOLICTIHOM BBID@XECHUH OT obmeit MNPOTSXKEHHOCTH JIAHUR

anextponepenayn (Joms KJI), % - mond kaGeNbHEIX TUHHI SIEKTPOTEpeNayd TepPUTOPHATBHON CeTeBO¥ OpraHusaluy,
paccuuTbIBaGMas Kak OTHOLICHUE MPOTSKCHHOCTH KaGenbHBIX THHU B OHOLEHOM BhIpakenHd k nporskenroctd JIDIL, %;
Uycno pashelWHATENEH U BRIKIIOYATEICH - COBOKYMHOC HHCIO pasbenuHUTENCH U BRIKIIOYATENeH TEpPPUTOPUATEHON

CeTeBOH OpraHu3anuy, T.;
CpC}IHﬂF{ JIETHSA TeMmIeparypa - B COOTBETCTBUU C JAaHHBIMU IIO CpCﬂHCﬁ TEeMIIEpaType HIONA Ha TIOCIICAHIOO

MMEIoLLyIoc naty cormacho COOpHHUKY DenepanbHOM CIIyKOBI FOCY 1apPCTBEHHOH CTATHCTHKH "Pernossl Poccun. OCHOBHBIC
XapaKTEPUCTHKH CyOBEKTOB Poccuiickoit Oenepauyu’.



(s pen. Ipukaza Munsuepro Poccun ot 21.06.2017 Ne 544)
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@opma 8.1." XKypuan yuyera JaHHBIX MEPBUYHON HHPOPMAUMHK 1O BCEM
NPEKpaIlECHUsIM MIepeNayy IMEKTPHUECKOM IHEPTUH, NPOU3OLIEAIMM Ha 00BEKTax

CeTeBoi OpraHu3anuvy 3a

2019

TAO "3aBon "Kpacnoe Copmoso"

ron

HaunMmeHnoBaHue ceTeBoit OopraHnusanuu
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Hermunos A.B.

I"naBHBIH MHXEHEp

o

®.H.0.

Jlo/mKHOCTh




dopma 8.3. PacueT MHIMKATHBHOIO [IOKA3aTENs yPOBHA HANEKHOCTH OKa3bIBaCMBIX YCIIYT JLA
TePPUTOPHATBHBIX CETEBBIX OPraHM3alHil M OPraHU3aIiil Mo yIPaBIeHHIO eIUHOI HallMOHATHHOH
(00ImIEpOCCUNCKOM) 3TEKTPUUECKOM CETHIO

ITAO "3aBoj "Kpacuoe Copmoso"

HavMeHoBaHME CETEBOU OpraHusanin

pemoHTHBIX padot (Ig,;5), IWT.

Ne .
- HaumeHOBaHHE COCTABIIAIOLIEH IIOKa3aTeNs] Merton onpeneneHus
8}
MaxkcuMaJTbHOE 32 pacueTHBIN MEPUO.T
| | perymaposanua YKICJIO TOYEK IIOCTABKU CETEBOH 62
OpraHu3alyy, 1T., B TOM YHUCIe
B pa3OUBKE 10 yPOBHAM HalpPsKEHHS:
1.1 BH (110 xB u BpILI€), WIT. 4
1.2 CH-1 (35 xB), .
1.3 CH-2 (6 - 20 xkB), mT. 52
1.4 HH (zmo 1 xB), mr. 6
CpezHsa TpONODKUTENIBHOCTE IIPEKPAIEHHS
2 TepeIaud 3JeKTPUUECKOH SHEPTHUHU Ha TOUKY 0
roctaBkH (I1,;4;), yac.
CpenHsist 4acTOTa NpEeKpalleHUH epeaavn
3 3JIEKTPUYECKOHN 3HEPIUX Ha TOYKY MOCTaBKH 0
(Hsaiﬁ)9 mT.
Cpenusis MpoaO/DKUTENBHOCTD IIPEKPAICHHS
4 riepeady 3eKTPUIeCKON 3HepIHHU IIPU 0
npoBeieHnH peMOHTHBIX paboT (I1g,4;), Jac.
CpenHsas 4acToTa NpeKpalleHuH repefadyu
5 3JIEKTPUYECKON SHEPTUU MIPU IIPOBENCHUU 0

[ maBHBIN HH)KEHEP [Tenmunos A.B.

JIOMmKHOCTD

@.J1.0.

%ﬂonnncs




dopma 1.5 - MpesnoxerHus 3NeKTpOCEeTeBOI! opraHu3aLn no nyiaHoBbIM 3Ha4EHUAM nokasaTeneit Ha4eXHOCTU 1 KauecTBa YCNYr Ha Kaa bl
pacueTHbIA NepUo/, PeryniMpoBaHus B npeaenax A0nrocposHoro nepuoga perynuposanus *

MAO "3asog "KpacHoe Copmoeo”
(HauMeHOBaHWe TeppUTOPUanbHOM CEeTeBoi opraHu3aLmm)

MeponpuaTus, 3HauyeHue nokasaTens Ha:
HaumeHoBaHue HanpaBsneHHble Ha OnucaHue
nokasarens ynyulliexue (oBocHoBaHue) 2019r
nokasarens™™

MokasaTenb CpeaHei
MPOAOMMKUTENBHOCTU npekpaLieHui 0,0000
nepezaun anekTpudeckoit aHepruu (M)

MokazaTenb YpoBHS KadecTsa
OCYLLECTBNAEMOrO TEXHONOrNYECKOro 1,0000

npucoesuHeHua (Mtnp) >

Moka3aTenb YPOBHA KavecTsa
oBcnyxusaHusa noTpeduteneit ycnyr 08975
TeppuUTopUasbHbIMN CETEBBIMU :
opranuzauuamu (Mrco) ***

* MnaHoBble 3HAYEHUs NokasaTenein HajgexHoCTU U Ka4yecTsa Ha 2019 roj 3anonHAITCA HA OCHOBAHUM peLUeHUA PCT Hueropogckoi obnactu

** HdhopmaLns NpeAoCcTaBNAeTCs CnpaBo4Ho

*** B pefakuan npukasa MuHaHepro Poccun oT 29.11.2016 Ne 1256

[naBHbl MHXEeHep Llenunos A.B.

(BOMKHOCTb) (®.1.0) ‘// 0ANUCh)



dopma 1.1 - KypHan yyeTa TekyLuei uHOopMaLn 0 NpekpatlleHni nepeaaqn 3NEKTPUYECKOi 3Hepruu Ans notpebuteneit ycnyr 3MeKTpoCceTEBO
opraHusauuu 3a 2019 rog

MAO "3asog "KpacHoe CopmoBo”
(HaUMEHOBaHWe TepPPUOTOPabHOI CETEBOR opraHusauum)

Ne** O6ocHoBbIBaOLWME AaHHbIE ANA MpoA0MKUTENBHOCTD NPEKPaLleHuUs, KonuyecTBo To4ek npucoeinHeHunsa
pacuyeTta * yac. notpebuTeneit yCnyr K aneKTpueckon ceTu

3NEeKTPOCETERO OpraHusauum, LT.
1 2 3 4
1 onepaTuBHbIf XypHan 0 62
2 onepaTuBHbIN XypHar 0 62
3 onepaTuBHbIiA XypHan 0 62
4 onepaTuBHbIN XypHar 0 62
5 onepaTuBHbIN XXypHan 0 62
6 onepaTuBHbIN XypHarn 0 62
7 onepaTuBHbIN XXypHan 0 62
8 onepaTuBHbIN XypHarn 0 62
9 onepaTuBHbIA XypHan 0 62
10 onepaTuBHbIN XypHan 0 62
11 onepaTuBHbINA XXypHan 0 62
12 onepaTusHbIA XypHan 0 62

[naBHbIA UHXEHep Llenunos A.B.
(BOMKHOCTb) (®.1.0) 5/\/ (nognuch)

* B TOM uYuCne Ha ocHOBe Ga3bl aKTOB paccrnefoBaHusa TEXHOIOr4eckux HapyLueHmﬁ 3a coomeTcrsy}ova Mecaw;

** mecsiubl rona




dopma 1.2 - PacyeT nokasatens cpeaHeil NPOAOMKATENBHOCTY NPeKpaLYeHNs Nepeaaqm aNeKTPUIeckoi sHeprun

MAO "3aBog "KpacHoe Copmoso”

(HaMMeHOBaHWe TeppPUTOPUaTLHON CETEBOI OpraHn3aLmm)

MakcumanbHoe 3a pacyeTHbIA nepnog 2019r yucno Touek npucoeauHeHus (NTn) 62
CyMMapHas NPOAOIHKUTENBHOCTb MPEKPaLLEHNs Nepeaayy sNeKTPUYECKOH aHepruM, yac (Tnp) 0.0
Moka3zaTerb cpeAHeit NPOACIKMTENLHOCTH NPEKPallleHUs Nepeaym MeKTPUHEcKon 0.0000
3aHepruum (Mn) E

Y 7

[naBHLIN NHXEeHep Llenunoe A.B.

(BOMKHOCTb) (¢.1.0) ‘//noy(zmb)
/



dopma 3.1 - OT4yeTHbIE AaHHbIE 4151 pacyeTa 3HaYeHus nokasaTens Ka4ecrtsa pacCMOTPEHUA 3aABOK Ha TEXHONOrM4Yeckoe npucoesnHeHne

K ceTu 3a 2019r

Ne
il HaumeHoBaHue 3HayeHue, LT.

1 2 3
Yucno 3asBOK Ha TEXHONOrMYeCcKoe NPUCOeANHEHMNE K CETH, NOAAHHBIX B COOTBETCTEUN C

1 TpeGoBaHusIMM HOPMaTUBHbIX NPaBOBbIX aKTOB, M0 KOTOPLIM ceTeBol opraHusauueil B 0.00
COOTBETCTBYIOLLMIA pacUETHBIA Nepuos HanpasrneH NpOoekT Aorosopa 06 ocyLlecTBneHUM :
TEXHOMOMMYECKOro NPUCOSAMHEHNS 3asBuTeNeil k ceTu, wT. (N3ass_Tnp)

Uucno 3asBOK Ha TEXHOMNOMMYECKOe NPUCOEANHEHNE K CETH, NOAaHHBIX B COOTBETCTEUM C
TpeBoBaHWsSMU HOPMaTUBHbBIX NPaBOBbIX aKTOB, N0 KOTOPLIM ceTeBol opraHusauueii B

2 COOTBETCTBYIOLLUMIA PACUETHBIA Nepuoj HanpasmneH NPOeKT Aorosopa 06 ocyLlecTBNEHUMN 0,00
TEXHOMOrMYECKOro NPUCcoeaMHeHUs! 3asBUTENE K CETU C HapyLLIEeHNeM yCTaHOBEHHbIX CPOKOB €ro
HanpasfeHus, WT. (N"°3ass_Tnp)

max (1, Naass_tnp - N"°3ass_tnp) 1,00
M3ass_tnp 1,0000
dopma 3.2 - OTUETHbIE AaHHBIE ANA pacueTa 3HaueHus nokasaTens ka4ecTea UCMONHeHNA L,oroBopoB 06 OCyLLeCTBNEHUN
TEXHONOTMYECKOro NPUCOSANHEHNS 3asBuTeneil kK ceTn 3a 2019r
Ne
n/n HaumeHoBanmne 3HayeHue, LWT.

1 2 3
Yucno £0roBopos 06 oCyLUECTBNEHNN TEXHOIOMMYECKOro NPUCOSANHEHUS 3asBUTENEN K CETH,

1 MCMOMNHEHHbIX B COOTBETCTBYHOLLEM PacyeTHOM Nepuoje, no KOTOPbIM UMEETCA NoANUCaHHbIR 0,00
CTOPOHaMU aKT O TEXHOSIOrMUYECKOM NPUCOSANHEHNN, WT. (Ncg_tnp)

Yucno £0rosopos 06 0CYyLECTBNEHNN TEXHONOMMYECKOro NPUCOSANHEHMS 3asBUTENEN K CETH,

5 CHIONHEHHbIX B COOTBETCTBYIOLLEM PACYETHOM NEPUOAE, N0 KOTOPLIM MMEETCA MOANUCAHHBIN 0.00
CTOPOHaMM aKT O TEXHOMOTMYECKOM NPUCOEAMHEHMM, MO KOTOPBIM NPOU3OLLNO HapyLIeHue !
YCTaHOBNEHHBIX CPOKOB TEXHONOMMYECKOTO NPUCOSAUHEHNS, WT. (N"°ca_Tnp)

max (1, Nca_tnp - N*ca_tnp) 1,00
MHc_tnp 1,0000
dopma 3.3 - OTUETHbIE AaHHbIe ANS pacyeTa 3HayeHus nokasarens CcoBMI0AEHNs aHTUMOHOMNOMBHOTO 3aKoHoAaTeNbCTBA Npy
TEXHOMOrMYECKOM NPUCOEAUHEHUN 3asBUTENENA K 3MEKTPUYECKUM CETAM ceTeBol opradusauuu 3a 2019r

Ne

ke HaumeHoBaHue 3HauyeHue, LWT.

1 2 3
UIMCno BCTYNMBLLMX B 3aKOHHYIO CUMY PELUEHU aHTUMOHOMONBHOrO opraHa v (unu) cyna o6

1 YCTaHOBINEHUM HapyLLUEHWA CEeTeBO/ opraHusaumei TpeGoBaHuii aHTUMOHOMOIILHOTO 3aKOHOAATENLCTBA 0.00
Poccuiickoii deaepauny B YaCTW OKasaHusa yCnyr nNo TEXHOOrM4YECKOMY NMPUCOEAUHEHNIO B g
COOTBETCTBYIOLLEM pacyeTHOM nepuoae, Wr. (NH_Tnp)

2 OBbLLee YUCIO 3aABOK Ha TEXHOMOIMYECKOe NPUCOeAMHEHNE K CETU, MOAAHHbBIX 3aABUTENAMU B 0.000
COOTBETCTBYIOLMA PACYETHBI NEPUO, B AeCATKAX WT. 6e3 OKPYIIeHns (Noyz_Tnp) :

max (1, Noys_tnp - NH_Tnp) 1,00
Muna_tnp 1,0000

1,0000

Mokasartesib YpOBHSA Ka4decTBa OCyUlecTBAeMoro TeXHOJIOrM4eckoro npucoeanHeHus K ceTu, Mrnp

FlTan

1,0000

naBHbIA HXEHEp Liennnos A.B.

(ROIKXHOCTb) (®.1.0)

-

OANMUCb)



Moka3aTenb YPOBHSA KayecTBa 06CnyxuBaHua notpe6ureneit ycnyr (Mrco)

Mrco 0,8975




PacueT 3HaYeHMs MHOMKAaTopa UHdopMaTUBHOCTU (dhopma 2.1)

WcxoaHble AaHHbIE ANs pacyeTa: dakT MnaH
Konuyecmeo cmpykmypHbIX nodpasdeneruld TCO, ocyuwecmensiowux g3aumodelicmeue ¢ KiueHmamu
(mrompebumensamu ycriye), wm. 2 2
(0n1si pacyema n.1.1)
Obuee Konuyecmso cmpyKmypHbix nodpasdesnieHuli 8 TCO, wm.
(6nsi pacyema n. 1.1) 2 2
KoNMUYecmeo ymeepKOeHHbIX meppumopuansHoi cemeeol opeaHusayuel 8 ycrmaHo8eHHOM nopsidke
Op2aHU3aULUOHHO-pacropsidumersibHbix GOKYMEHMOE 10 801pocam pabomei ¢ 3assumensamu u
rnompebumensimu ycnya - 6cego, Wm., 8 MOM Hucre:
a) KOIU4ecmeo peenaMeHImos oKasaHusl ycrye U paccMompenus obpaweHull 3aseumened u
nompebumenei ycrye, wm. 0 0
(dns pacyema n. 1.2.a)
6) Hanuvue nonoxeHus 0 desimesIbHOCMU CMPYKMYPHOZ0 nodpasdesnerusi o pabome ¢ 3assumenamu u
nompebumensimu ycrye (Hanudue - 1, omcymcmeue 0), wm. 0 0
(dns pacyema n.1.2.6)
8) Konudecmeo GO/IKHOCMHbIX uHcmpykyul compyOHUKos, 06CITyXuearoLX 3assumeneli u
rnompebumened ycnye, wm. 5 5
(8ns pacyema n.1.2.6)
2) Konuvecmeso ymeepxGeHHbIX meppumopuarnsHol cemesoil opeaHusayuel 8 ycmaHos/1eHHOM ropsidke
¢hopm omyemHocmu o pabome ¢ 3asggumesisamu u rnompebumensamu yciiye, wm. 0 0
(6ns pacyem n.1.2.e)
Harnudue meneghoHHol cesizu O0ris obpauwjeHull nompebumenell ycrye K YrnojIHOMOYeHHbIM OO/MKHOCMHBIM
nuyamM meppumopuarnsHol cemegol opaaHu3ayuu, 8 mom Hucne no KpumepusiMm: - -
2 1. Hanuque eduHoz0 meneghoHHO20 Homepa 0risi npuema obpaweHull nompebumenel ycnye (Hanu4ue -
1, omcymcmesue - 0) 1 1
(6ns pacyema n.2.1)
2.2. Hanudue UHopMayuoHHO-CripasoyHoll cucmembl Oris agmomamusayuu obpabomku obpatueHul
nompebumenel yciye, nocmynuswux rno menecghoHy (Hanudue - 1, omcymcmsue - 0) 0 0
(0n1s1 pac4ema n.2.2)
2 3. Hanuque cucmembl asmouHpbopMuposaHust mompebumesied ycrye o mernegoHy, npedHa3Ha4eHHOU
ans dosedeHus Ao HUX munoeoil uHgopmMayuu (Hanudue - 1, omcymemsue - 0) 0 0
(015 pacyema n.2.3)
Hanuque & cemu MHmepHem calima meppumopuarnbHol cemegoli opeaHu3ayuu ¢ 803MOXHOCMbLIO
o6meHa uHgopmayueli ¢ nompebumensiMu ycrye nocpedcmeom 311eKmMpOHHOL noyme! (Hanuyue - 1, 0 0
omcymcmeue - 0)
(0151 pacyema 11.3)
MposedeHue meponpusimuil no dogedeHuro do ceedeHust nompebumeneli ycrye Heobxodumol
UHGhopMayuU, 8 MOM HUCIie MymeM ee pasMeLyeHus e cemu ViHmepHem, Ha 6yMaxHbIX HOCUMESISX unu
uHbIMU BocmyrHbIMu criocobamu (posedeHue - 1, omcymemeue - 0) 0 8
(0n1s1 pacyema 1.4)
Konudecmso obpatweHull 8 TCO nompebumerieli yciya o nposedeHuu KoHCynbmauull no nopsioky
o6xanosaHus delicmeull (6e3delicmeusi) TCO 6 x00e UCMONHEHUS C80UX PYHKYUD, wm. 0 0
(dris1 pac4ema n.5.1)
Obuwee konuyecmso obpatyerHuli 8 TCO om nompebumenel ycrye, wm.
(0ns1 pacyema n.5.1) 0 0
CmeneHb NMoHombl, akmyansHocmu U 0ocmosepHocmu npedocmasrisiemMol nompebumersiM ycrya
uHghopmayuu o desimesibHocmu meppumopuanbHoil cemeeoll opeaHu3ayuu - Ce20, 8 MoM Hucre: - -
Konudecmso obpatueHull nompebumenel ycriye 3a KOHCYlbmayusmu e TCO no sonpocam
dessimenbHocmu TCO, wm. 0 0
(6ns pacyema .6.1)
O6uwee Konudecmeo obpatueHuli nompebumesed ycrye, nocmynuswux e TCO, wm.
(0ns1 pacyema n.6.1) 0 0
Konudyecmeo xanob nompebumenel ycriye Ha omcymcmeue Heobxodumoll uHghopmayuu, Komopasi
domkHa 6bimb packpsima TCO 8 coomeemcmeuu ¢ nocmaHosneHuem lMpasumenscmea P® om
21.01.2004 Ne 24, wm. 0 0
(0ns pacyema n. 6.2)
O6uwee Koruyecmeo obpaweHuli nompebumenel ycriye 8 TCO, wm. 0

0

(6nsa pacyema . 6.2)




®opma 2.1 - PacueT 3Ha4eHUs1 UHAUKaropa MH(OPMaTUBHOCTH

MAO "3asog "Kpacroe Copmoso”

(HaVMeHOBaHue TepPUTOPUATEHOM CETEBOM opraHu3auum)

HavmeHoBaHue napaMeTpa (kputepwusi),
XapaKTepusyolero uHamkaTop

3Ha4eHue

thakTryeckoe
(P)

nnaHoBoe

»/M*100
%

3aBUCUMOCTb

OLEHOYHbIN
6ann

1

2

(1)
3

4

1. BO3MOXXHOGTb JIMHHOTO Npuema sassutenei u
noTpebutenei ycryr ynonHoMOYEHHbIMU AOMKHOCTHEIMA
AULAMU TeppuTOpUanbHoi CeTeBO| opraHusaumm - BCEro,

2,00

B TOM 4YUCIE, N0 KPUTEPUSAM:

1.1. KonuuecTBOo CTPYKTYPHbBIX noapasaeneHuii no padore ¢

3asBUTENSMU U noTpebuTensmu ycnyr B NpOLEHTHOM
OTHOLLEHUM K 0BLLEMY KOMUYECTBY CTPYKTYPHBIX
nogpasaenexui, %

100

100

100

npaMas

1.2. KonuyecTtso yTBEPXKAEHHbLIX TeppuTopUanbHoOM
ceTeBoil opraHusauueil B yCTaHOBNEHHOM nopsake
OpraHu3aLMoOHHO-PaCcNOPAAUTENBHBIX AOKYMEHTOB M0
Bornpocam paboTsl C 3aABUTENAMM U notpebutensmu ycnyr
BCEro, LT.

100

npaMas

B TOM Yucne:

a) pernaMeHTbl Oka3aHus yCnyr u paCCMOTPEHUA
obpalleHuii 3asBuTEnei 1 notpeburteneit ycnyr, Wr.

100

6) Hanuuue NONOXKEHUS O AeATENbHOCTY CTPYKTYpPHOro
noapasaeneHus no pabore

¢ 3asBUTENnsMU U noTpebutensamu ycnyr

(Hanvuwue - 1, OTCYTCTBUE - 0)

100

B) A OMKHOCTHBIE MHCTPYKLMU COTPYAHMKOB,
oBcnyxuBaloLmx sassuTenel u noTpebutenedt yenyr, .

100

r) yTBEPXAEeHHble TeppuUTOpHanbHON CETeBO
opraHn3sauueit B yCTaHOBNEHHOM Nopsifke hopmbl
OTYETHOCTM 0 paBoTe ¢ 3asBUTENAMU U NOTpebuTenaMu
ycnyr, LT,

100

2. Hanuuve TenedOoHHOl CBA3M 4N1A oBpalleHuit
noTpeGuTened yCnyr K ynorHOMOUEHHbIM AOMKHOCTHBIM
nMLaM TeppuTOpUanbHoi ceTeBoi opraHusalmum,

2,00

B TOM YUCre Mo KpUTEPUaM:

2.1. Hanuune eguHoro TeneoHHoro Homepa Ans npuema
oBpatyeHuit notpebuteneit yenyr (Hanuuve - 1, oTCcyTCTBUE
-0)

100

npaMas

2.2. Hannune UHOpMaLMOHHO-CPaBOYHON CUCTEMbI ANS
aBToMaTu3auuu 06paboTku obpalleHui notpeburenein
yCNyr, NOCTYNUBLUKX MO TENedoHy (Hanuuwve - 1,
otcyteraue - 0)

100

npsmas

2.3. Hanuuve cuctembl aBTOMHHOPMUPOBaHUA
notpebuTeneit ycnyr no Tenedony, npeaHasHavyeHHon Ans
[0BEIEHNA A0 HUX TUMOBOI MH(OPMaLUK (Hanuuue - 1,
orcytcTeue - 0)

100

npsimas

3. Hannave B ceTvt IHTEpHeT caiiTa TeppuTopuansHoi
CeTeBOI1 OpraHn3aLuy ¢ BO3MOXHOCTbI0 0BMeHa
WHbopMaLmeit ¢ noTpebuTensmMu ycnyr. nocpeACcTBoM
3NEKTPOHHON NOYTHI (Hanuuve - 1, OTCYTCTBUE - 0)

100

npsimasi

2,00

4. MpoBeeHne MeponpuaTUiA Mo JOBEASHUIO A0 CBEAGHUA
notpebutenei ycnyr HeoBX0AUMON MHopMaLum, B TOM
uncne nyTem ee pasMelLieHus B ceTu VIHTepHeT, Ha
ByMaXKHbIX HOCUTENSAX MW UHBIMU AOCTYMHBIMIA cnocobamu
(npoBeaeHue - 1, oTcyTCTBUE - 0)

100

npamas

2,00

5. [1poCTOTa ¥ AOCTYNHOCTb CXeMbl 0BXarnosanus
noTpeGuUTensMY yCyr AeCTBMA JOMKHOCTHBIX kL
TeppuTOpNanbHoi CeTeBol opraHnaaLiy, no KpUTEPUIO

100

obpaTHas

2,00




5.1. Obujee konuyecTso obpalleHuit notpebuteneit ycnyr
0 NPOBEAEHMM KOHCYNbTaLMii Mo nopaaky obxanosaHus
neiicTBuil (BesneiicTus) TeppuTOpUanbHoi ceTeBoi
OpraHu3aunm B Xo4€ UCMONTHEHUA CBONX (DYHKUNA B
npoLeHTax oT o6LIero KonmMyecTsa nocTynmBLLINX
obpaltieHuit, %

100

obpartHas

2,0

6. CTeneHb NOMHOThI, aKTyanbHOCTU U OCTOBEPHOCTH
Npe/oCTaENAEMOi NoTpebUTENAM ycnyr nHdopmaLmm o
LEeSTENLHOCTN TEpPUTOPUaNbHOA CeTeBoi opraHusauum -
BCErO,

2,00

B TOM Yucne no Kputepusam:

6.1. ObLee konuyecTeo obpalleHui noTpebuTtenen ycnyr
0 NPOBEAEHUM KOHCYIbTauuit N0 BONPOcaM AesTeNbHOCTH
TeppuTopuanbHoil CETEBOI OpraHu3aLmum B NpoLeHTax oT
06LLEro konuyecTsa NoCTynuBLLUKX obpateHuit, %

100

obpaTtHas

6.2. KonuyecTeo obpalleHuii noTpebutenei ycnyr c
yKasaHnem Ha OTCyTCTBUE HEOBXOAMMOI MHopMaLuy,
KOTOpas LOMKHa BbITb PackpbiTa TEPPUTOPUANLHOM
CeTeBoW opraHusaumei B COOTBETCTBUM C HOPMATUBHbLIMU
npasoBbIMA akramu, B npoueHTax oT 06u.|ero KonuyecTtea
nocTynueLux obpatuernii, %

100

obpartHas

7. Wtoro no nHaukatopy
uHopmaTmeHocTu (MH)

2,00

[naBHbI UHXEHep
(BOMXHOCTb)

Llenunos A.B.

(®.1.0)
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PacueT 3HaUYeHWUs MHOUKATOpa UCNOMHUTeNbLHOCTH (hopma 2.2)

McxoaHble AaHHble Ans pac4yera:

dakT

MnaH

CobrodeHue cpokos 1o npouedypam g3aumodelicmeusi ¢ nompebumensmu ycrye (3as8umesismu) -
8cez0, 8 MOM YUCTTe:!

1.1. CpedHee spems, 3ampayeHHoe meppumopuansHoll cemegol opaaHu3ayuel Ha HarpasieHue
npoekma dozosopa OKasaHusi yciiye 1o nepedaye aneKmMpu4ecKol aHepauu rnompebumernio ycrye
(3asigumento), OHell

(éns pacyema n.1.1)

1.2. CpedHee spemsi, Heobxodumoe Ans o6opydosaHusi MOYKU rocmasku npubopamu ydyema ¢ MOMeHma
nodayu 3asieneHusi nrompebumernem ycrye, 8 mom qucrne:!
(8n1s1 pacyema n.1.2)

a) Or1s1 (huU3UYECKUX JTUl, 8KIToYas uHOueudyarnbHbIX npednpuHumamenel, U ropuduyeckux suy, -
cy6beKmos mMasiozo U cpedHezo npednpuHUMameriscimsa, OHell
(énsi pacyema n.1.2.a)

6) dns ocmarbHbIX nompe6umenei ycrye, OHel
(dns pacyema n.1.2.6)

Konu4ecmeo Ciiy4aes omKa3sa Om 3aKIoHeHUs! U Cly4aees pacimopXeHus nompebumernem ycriya
doz080poe oKasaHusl ycrye no nepedaye anekmpudeckoll 3Hepauu, wm.
(6ns pacyema 1.1.3)

Obwee Kosu4ecmeo 3akmoqeHHbix TCO doz2060pos ¢ nompebumesnsiMu ycrye (3as8umensamu), Kpome

ghusudeckux suy, wm.
(6ns1 pacyema .1.3)

Konuuecmeo obpaiyeHuli € TCO nompebumenel ycriya ¢ ykasaHuem Ha HeHadrexaujee Ka4ecmaeo
a/1ekmpuyeckoil aHepeuu, nocmynarowel uz cemu TCO, wm.
(6ns pacyema n.2.1)

O6wee Konuyecmeso nocmynuswux 8 TCO o6patyeHull mompebumerield ycrye, wm.
(dns pacyema n.2.1)

Hanudue (omcymcmeue) yCrmaHO81eHHOU rpoyedypbl coeriacosaHusi ¢ nompebumensimu ycriye epaguKkos
gbigoda anekmpocemesoz2o obopydosaHusi 8 peMoHm U (unu) u3 aKcrTyamayuu (Hanudue - 1
omcymcmeue - 0)

(6ns pacyema n1.3.1)

Konuyecmeo obpatueHull nompebumened ycilye C ykasaHueM Ha Hecoeracue s8sedeHusi npednazaembix
TCO epaghukos ebigoda af1eKmpocemesoeo 060opydosaHusl 8 peMOHM U (UlU) U3 aKCrTyamayuu, wm.
(6nsi pacyema n1.3.2)

Ob6uee Konuyecmso rnocmynuewux obpatueHull 8 TCO nompebumenel yciiye, Kpome gpusuyeckux nuy,
wm.
(0ns pacyema n1.3.2)

Konuyecmeo obpaweHuli ¢ TCO nompebumenel yciye (3asieumeneli) ¢ ykasaHuem Ha HerpasoMepHOCMb
UCTIONb308aHUS NEPCOHANBbHBIX OaHHbIX rnompe6umerned ycrye (3aseumesied), wm.
(0ns pacyema n.4.1)

O6uee Koruyecmaso nocmyruswiux obpateHul 8 TCO nompebumenel ycrye, wm.
(6ns pacdyema 1.4.1)




dopma 2.2 - PacyeT 3Ha4eHua nHamkaropa WUCTMONTHUTENLHOCTU

MAO "3aBog "KpacHoe Copmoso”

(HaMmeHoBaHue TeppUTOpUanbHON CETEBOM opraHusaumm)

HaumeHoBaHMe napameTpa (kputepus),
XapakTepu3yHwero UHauKaTop

3Ha4yeHue

thakTuyeckoe

nraHoeoe

&/M*100
%

3aBuUcUMOCTb

OLUEHOYHbIN
6ann

1

(@)
2

(m
3

1. CobniofieHune cpokos no npoueaypam B3aUMOZEWNCTBUSA C
noTpeGuUTEnamMM ycnyr (3asBUTENSMU) - BCETO,

0,50

B TOM YuMCIiE MO KpUTEPUAM:

1.1. CpeaHee Bpemsi, 3aTpa4yeHHoe TeppuTopuansHon
ceTeBolt opraHusauueil Ha Hanpasnexue npoekTa Aorosopa
okasaHus ycnyr no nepejade 3MEKTPUYECKO aHeprum
notpeburtenio ycnyr (3asBuUTENIO), AHEN

100

obparHas

0,50

1.2. CpepHee Bpems, Heobxoaumoe ANs o6opyaoBaHusi
TOuKV NOCTaBKM npubopamu yueTa ¢ MOMeHTa noAaqu
3asBNeHUa noTpebuTenem ycnyr:

obpaTHas

a) Ans U3NYECKUX NAL, BKIKOYAA MHAMBUAYATTBHBIX
npeanpuHAMaTenen, 1 Iopuan4eckux nuy - cybbekToB
Marioro ¥ cpefHero npeAnpuHuMaTenseTaea, LHeln

100

6) Ans ocTanbHbIX NoTpebuTtenei yenyr, LHe

100

1.3. KonvyecTeo cry4aes 0Tkasa OT 3akK/to4eHus u
criyyaes pactopxeHus noTpeGurenem ycnyr A0rosopos
oKa3aHUs YCIyr no Nepejaye aNeKkTpUIeckoit aHepruv B
npoueHTax oT obLero Konm4ecTsa 3aknio4eHHbIX
TeppuTOpUanbHoi ceTeBow opraHu3auueit AoroBopos ¢
noTpeGuUTEnsaMM yCryr (3asBUTENSAMU), KPOME dnauvecknx
vy, %

100

obpatHasn

0,50

2. CoBnioaeHue TpeboBaHuii HOpMaTUBHbIX NPaBOBbIX
akToB Poccuiickoit denepauuu No NogaepxaHuto kavyecTsa
3NEKTPUYECKON BHEPIUK, MO KPUTEPUIO

100

0,50

2.1. KonnuecTteo obpalueHuit noTpebuteneit ycnyr ¢
yKkazaHueM Ha HeHajgnexatlee Ka4yecTso 3MeKTpUYECKOiA
aHepruu, B npoLieHTax oT obLuero konuyecTsa
nocTynvBeLnX obpatuexuit, %

100

obpartHas

0,50

3. Hanuuve B3aMMOAEACTBUS C noTpedutenamu ycnyr npu
BLIBOAE 0BOPYAOBAHUS B PEMOHT U (Mnn) U3 3KCnnyaTaumu

0,50

B TOM YUCNE N0 KpUTEPUAM:

3.1. Hanuuue (oTcyTcTaue) yCTaHOBMNEHHO! npoueaypbl
COrnacoBaHus ¢ NoTpebuTensiMu ycnyr rpadukos BoIBOAA
3neKkTpoceTeBoro 060pyA0BaHUSA B PEMOHT U (unu) ns
akcnnyarauuu (Hanu4ue - 1, OTCYTCTBUE - 0)

100

npsMas

0,50

3.2. KonuuecTeo obpalieHuit notpebutenei ycnyr ¢
ykasaHWeM Ha Hecornacue BBeJeHUs npeanaraembix
TeppuTopuanbHon ceTeBoi opraHu3saumeii rpacmkos
BbIBOAA 3NEKTPOCETEBOr0 060PYA0BaHNSA B PEMOHT U (vnn)
13 aKcnAyaTaumuu, B npoueHTax oT ofLyero konuyecTsa
MocTynMBLLMX 0BpaLLieHuit, Kpome hU3UHecKnX nu, %

100

obpatHas

0,50

4. CobniogeHue TpebosaHuit HOpMaTUBHBIX MPaBOBbIX
aKTOB MO 3aLUUTe MepCoHanbHbIX AaHHbIX noTpebutenei
ycnyr (3asBuTENSN), M0 KPUTEPUIO

100

obpartHas

0,20

4.1. KonudecTtso obpalleHuii notpebutenent ycnyr
(3asBuTEnEi) c ykasaHMeM Ha HenpasoMEpPHOCTb
CTIONb30BAHUS MEPCOHANBHBIX AaHHbIX NoTpebuTenen
ycnyr (3asiBuTenei), B npouexTax ot obLero konuyecTea
nocTynueLuux oBpaiierun, %

100

obpartHas

5. WToro no uHaukaTtopy
ucnonHutensHocTy (Uc)

naBHbI MHXEHep
(ROMKHOCTD)

Llenunos A.B.

(©.1.0)




PacyeT 3Ha4YeHUs MHAUKaTopa pe3ynbTaruBHOCTH o6partHou cBsA3u (hopma 2.3)

2

UcxoaHble AaHHbIe Ans pacyeTa: dakt Mnax
Harnuyue cmpykmypHo20 rodpasdesieHust meppumopuasnbHoil cemeeol opaaHu3ayuu 1o paccMompeHuro,

0Bpabomke u MPUHSMUIO Mep 1o 0bpalLeHusM nompebumenel ycrye (Hanudue - 1, omcymcemeue - 0) 0 0
(6ns pacyema n.1)

Konudecmeo obpauweHuli (xano6) e TCO nompebumeriell yciiye ¢ yka3aHueM Ha HeHadrnexaujee Ka4ecmso

yenye no nepedade ayiekmpuyeckol sHepauu U obcyxusaHue, wm. 0 0
(051 pacyema n.2.1)

Obwee Konuyecmso obpaweHuli nrompebumeneil yciiye, MOCMynuewux & TCO, wm. 0 0
Konuyecmso MpuHSMbIX Mep 1o pe3yfibmamam paccMompeHus obpatyeHuil nompebumesed ycrya ¢

yKasaHueM Ha HeHadrexaluee ka4ecmeo ycrye no nepedaye anekmpu4eckoll 3Hepauu U obcryxusaHue,

wm. 0 0
(6nsi pacyema n.2.2)

Konugecmso obpatueHul, Cesi3aHHbIX ¢ HeyO0E/1emeopeHHOCMbI0 MPUHAMbLIMU Mepamu, yKasaHHbIMU 8 1.2.2

Hacmosuel ¢hopMbl, MOCMYnuUaWUX om rnompebumenell ycrye 8 mederue 30 pabo4ux OHeli nocre

3aseplueHusi Meponpusmud, yKaaaHHbD? 8 11.2.2 Hacmosiuel ¢hopmbl, wm. 0 0
(0ns pacyema n1.2.3)

Konudecmeo obpawjeHull nompebumersiel ycilye ¢ yka3aHueM Ha HeHadnexauwee kadecmeo ycrya TCO,

[OCMYynusLLIUX 8 COOMeemcmesyrowul KOHMpOUpyrowull opaaH UCronHUMe IbHoU enacmu, wim. 0 0
(6nsi pacyema n.2.4)

Konudyecmso om3bieos U npednoxeHud rno eonpocam OesimernbHoCmu TCO, nocmynuswux Yepes obpamHyo

cesi3b, wm. 0 0
(6ns pac4ema n.2.5)

Konuuecmeo peanu3osaHHbIX USMEHEHU & 0eameribHOCMU OpaaHu3ayuL, HanpaseHHbIX Ha rosbiuweHue

kayecmea obcnyxusaHusi mompebumened ycsya, wm. 0 0
(6ns pacyema n1.2.6) °

CpedHsis MpodomKuUMe sHOCMb 6peMEHU MPUHAMUS Mep Mo pesynbmamam obpatyeHus nompebumess

yecnye, 0Held 0 0
(6ns pacyema n.3.1)

Bsaumodelicmeaue meppumopuansbHol cemesol opaaHusayuu ¢ nompe6umenamu yciiye ¢ Uesbio

ronydYeHuUs UHopMayuu o kayecmse 06cryx)ueaHus, peasusosanHoe riocpedcmeom, 8 mom Hucrie:
3.2.a MucbMeHHbIX onpocos, wm. Ha 1000 rnompebumernel yciiye

(6ns pacyema n.3.2.a) 0,000 0,000
3.2.6 SnekmpoHHoU Ces13U Yepe3 cems VMIHmepHem, wm. Ha 1000 nompebumenel ycriya

(0151 pacyema 1.3.2.6) 0,000 0,000
3.2.6* CUCmeMbl asmouHhopMuposaHusi, wm. Ha 1000 nompe6umenell ycnyea

(6ns pacyema n.3.2.8) 0,000 0,000
Konuyecmeo obpaueHuil nompebumenell yciya NbeomHbIX Kameeopull ¢ ykasaHuem Ha

Heyd08/1emeopeHHOCMb Kavecmea ux obenyxusaHus, wm. Ha 1000 nompebumenel yciiya 0,000 0,000
(0ns pacyema n1.4.1)

CpedHssi npodomKUmMenbHOCMb 8PeMeHU Ha MpuHamue meppumopuarnbHol cemesoll opaaHusayuel Mep o

g03MeLeHUI0 nompebumertio ycriya ybbimKos, Mecaues 0 0
(dns pacyema n.5.1)

[Jonsi nompe6umenel yciye, NOMy4Jusux 603MeLeHuUe yObImKos, 603HUKWUX & pesyribmame

HeucnonHeHus (HeHadnexaweao ucnonHerusi) TCO ceoux obs3amesnscms, wm. 0 0
(0nis pacyema 1.5.2)

Obwee Konuyecmso nompebumerned, 8 Mo/b3y KOMOopbIX 6b171U 8bIHECEHbI CyOebHble peuleHus] 0

803MeWeHUL.yBbIMKO8 Ul 803MeUeHUE.ybbimKos bbiio npoussedeHo 80 sHecydebHOM ropsidKe, Wm. 0 0

(0157 pacdema n.5.2)




dopma 2.3 - PacyeT 3Ha4YeHUss HAUKaTOpa pe3ynbTaTMBHOCTU obpaTHOM CBA3U

MAO "3asos "KpacHoe CopmoBo”

(HauMeHOBaHME TEPPUTOPUATEHO CETEBO OpraHN3aLmm)

HaumeHoBaHWe napameTpa (KpUutepusl), Xxapakrepusytouero
WHAUKATOP

3Ha4yeHue

cthakTuyeckoe | mnraHoBoe

(®)

®/1*100
%

3aBUCUMOCTb

OueHOYHbIN
6ann

1

2

(1)
3

1. Hanuume CTpyKTypHOro noapasAenenus TepputopuasbHom
CeTeBoit OpraHu3auui No paccMoTperuio, 0bpaboTke u
NpUHSTUIO Mep No oBpalleHusM notTpebuteneit yenyr (Hanuyue
-1, otcytcraue - 0)

100

npsimas

2,00

2. CTeneHb yAOBNETBOPeHUs obpalleHnit noTpebuteneit yenyr

2,00

B TOM YuUCNe Nno KpUTepuam:

2.1. ObLee konuuyecTeo oBpalleHuii notpebutenei ycnyr ¢
yKazaHuem Ha HeHaAJiexalllee Ka4ecTBO ycnyr no nepeaaqe
SﬂeKTpMHeCKOﬁ 3Heprum n OGCJ'Iy)KVlBaHMe, B nNpoueHTax oT
0BLLero KonMYecTsa NocTynueLIUX obpatLeHuit, %

100

obpaTHas

2.2. KonuyecTBo NpUHATLIX Mep No pesynbTrartam
paccmoTpeHmsi oGpalleHuii notpebuteneit ycnyr ¢ ykasaHuem
Ha HeHajnexallee kKa4yecTBo ycnyr no nepejaqe
3neKTpUdeckon aHeprum n obcnyxuearue, B npoUgHTax ot
06LLero KonMUecTsa nocTynuaLIMX obpaluernit, %

100

npsimas

2.3. KonudecTso obpalleHuil, CBA3aHHbIX C
HEYA0BMETBOPEHHOCTEIO MPUHATLIMU MEPaMK, YKasaHHbIMUA B
n. 2.2 HacTosALLelt hopMbl, NOCTYAMBLLKMX OT noTpebutenen
ycnyr B TedeHue 30 pabouux AHEN nocne 3aBepLleHmns
MEpONPUATUIA, YKa3aHHbIX B N. 2.2 HacToswel (hopmbl, B
npoLeHTax oT OBLLEro KoNM4ecTsa NocTyNUBLLMX o6paLLeHnd,
%

100

obpaTHasn

2.4. KonnyecTeo o6patleruil notpebutenei ycnyr c
yKasaHueM Ha HeHajnexallee Ka4eCTBo yCnyr, okasbiBaeMblxX
TeppuTopuanbHoil CeTeBON OpraHu3auuei, NoCTynuBLUKX B
COOTBETCTBYIOLNI KOHTPONUPYIOLLMI OpraH NCNONHUTENbHON
BNAacTX, B NPOLEHTax OT o6LLUero KonuyecTea nocTynuBLLKMX
obpatyenuit, %

100

obpaTtHas

2.5. Konn4ecTso OT3bIBOB W NPEANOXEHUIA N0 BOnpocam
JAEATENbHOCTY TEPPUTOPUANBHOA CETEBOW OpraHu3aLui,
NOCTYNMBLUMX Yepes 0BpaTHYIo CBA3b, B NPoLEeHTax oT obLero
KonuyecTBa NOCTynNuBLUMX obpaLleHuit, %

100

npsiMast

2.6. Konuyectso peanu3oBaHHbIX USMEHEHWA B 4EATENIbHOCTU
opraHu3aunu, HanpaBeHHbIX Ha NOBbILLEHWe kayecTsa
obcnyxuBanus noTpebutenei ycnyr, Wr.

100

npsmMas

3. OnepaTUBHOCTbL pearupoBaHust Ha obpalleHus
notpebutenen ycnyr - BCero,

2,00

B TOM 4uUcrne no Kputepusam:

3.1. CpeaHss NpOAOMIKUTENBHOCTb BPEMEH NPUHATUA Mep Mo
pesynbTaTtam ofpalleHus noTpebutens ycnyr, AHel

100

obpaTHas

3.2. BsaumogencTeune TepputopurarnbHoi CETEBON opraHusauuy
€ NoTpeBUTEensiMK YCIyr C LieNbio NoAy4YeHus uHdopmauum o
KayecTBe 06CnyXMBaHWS, peanu3oBaHHoe NOCPeACTBOM:

npsiMas

a) NUCbMEHHbIX 0npocos, WT. Ha 1000 noTpeGutenen ycnyr

0,000

0,000

100,00

6) 3reKTPOHHOI CBSA3W Yepes ceTb MHTepHeT, wrt. Ha 1000
notpebuteneit ycnyr

0,000

0,000

100,00

B)* CUCTEMBl aBTOMHOPMUPOBAHUS,
wT. Ha 1000 notpebutenen ycnyr

0,000

0,000

100,00

4. UHauBuayansHOCTE NOAXOAA K noTpebutensm yenyr
NBrOTHBIX KATETOPUiA, MO KPUTEPUIO

0,000

0,000

100,00

obpaTHas

4.1. Konuyectso obpalleruit notpebutenei ycnyr fbroTHbIX
KaTeropwit C ykasaHueM Ha HeYyAO0BIIeTBOPUTENbHOCTb
kadyecTtsa ux obcnyxveaHus, WT. Ha 1000 noTpebutenen ycnyr

0,000

0,000

100,00

obpaTtHas




5. OnepaTMBHOCTb BO3MeLlleHust yBbITKOB noTpebutensm ycnyr
npu HecoBnioAEHUM TEpPUTOPUAnbHOI CeTeBoi opraHusaLmen
0653aTeNLCTB, NPEAYCMOTPEHHBIX HOPMATUBHLIMU NMPaBOBLIMY
aKTamy v Jorosopamu

2,00

B TOM YUCMe NO KpUTEPUSM:

5.1. CpeAHsis IPOAOMKUTENBHOCT BPEMEHI Ha NPUHATHE
TeppuTopuansHoi CETEBOW opraHusauuei mep no
BO3MELLEHUIO NoTpebuTento ycnyr yobITkoB, MecsiLes

100

obpaTHasn

5.2. Jonsa notpebuTeneit ycnyr, nony4uBLINX BO3MeLLEHMUE
yBbITKOB, BO3HUKLUMX B pe3yrbTaTe HeUcnonHeHus
(HeHaanexallero UCMONHEH!s) TepPUTOPUanbHOA CETEBOI
opraHu3aumeit ceoux 06s3aTenbCTB, OT Yucna notpebutened,
B NOJb3y KOTOPbIX BbiNo BbIHECEHO cyaebHoe pelleHue, unu
BO3MeLLeHe Bblno NponsseseHo BO BHeCcyAe6HOM nopsaake, %

100

npsmas

6. ViToro no MHAuKaTopy pesynbTaTUBHOCTY 0BpaTHO CBA3N
(Pe)

2,00 J

'naBHbI UHXEHEP
(ROMKHOCTB)

Llenunos A.B.
(®.1.0))

* PacyeT NPOU3BOANTCA NP HANMYMU B TEPPUTOPUANbHO CETEBOI OpraHn3auumn Cuctembl asTOMHGOPMUPOBAHUA (roNocoBas, CMC u gpyrum

cnocobom).



¢0pma 4.1 - TokasaTenun ypoBHs HAAEXHOCTU U KadecTBa OKasbiBaeMblX YCIYTr 3NEKTPOCETEBLIMU opraHusauuamu

K= 0,29
Ne chopmynebl
HaumMeHoBaHue rnokasarens cpopmy. = 3HayeHune
METOLUYECKUX YKa3aHUi
MokasaTenb CpeAHeh NPOAOIIKUTENBHOCTH npekpaLieHnii nepegayu ) 0.0000
anekTpuyeckoit aHeprum (1) !
lMoka3aTenb YPOBHs KaueCTBa OCYLECTBNAEMOro TEXHOMOTMYECKOro @2.1) 10000
npucoeauHenus, MNrnp ’ '
MokasaTenb ypoBHs kadecTsa obcnyxuBaHua notpebutenen ycnyr 3.2) 0.8975
TeppuTOpUanbHLIMU CETEBBLIMI OpraHusauusmy, MTco ’ '
MnaHoBoe sHaueHue nokasatens Mn, Mn™ (4) 0,0000
MnaHoBoe 3HaueHne nokasatens [rnp, Mrnp™ (4) 1,0000
MnaHoBoe 3HayeHue nokasatens Mrco, Mrco™ (4) 0,8975
OueHKa JOCTUKEHNS noKasaTens ypOBHs HaAeXHOCTU OKa3blBaeMbIX yCnyr, nn. 5.1 MeToaunyeckux 0
Knag yKasaHui
OueHKa AOCTWKEHUSA nokasaTerns ypoBHS Ka4yecTBa OKa3blBaeMbIX yCnyr,
. A yP N . yeny nn. 5.1 MeToguyeckux
Kkau (opraHu3alum no ynpasneHuio eAnHoN HaunoHanbHon KA -
(0BLLEPOCCUIACKOI) 3NeKTpUYECKON CeTbio) Y
OueHKa JOCTUXKEHNS nokasaTens ypoBHs kayeCTBa OKa3blBaeMbIX yCNyT, nn. 5.1 MeTognyeckux 0
Kkau1 (ans TCO) TexHonoruyeckue npucoeanHeHus yKasaHui
OLeHKa OCTIWKEHUS NoKasaTens YpPOBHA kayeCTBa OkasbiBaeMbIX yCNyT, nn. 5.1 MeTogu4ecknx 0
Kkau2 (gna TCO) yKazaHui




dopma 4.2 - PacyeT 0606LLEHHOro nokasaTerns YpoBHSA HaAEXHOCTU W KaYeCTBa OKa3blBaeMbIX YCIyr

MAO "3aBog "KpacHoe Copmogo"
(HauMeHOBaHWe TeppUTOpUanbHOW CETEBOI opraHu3ayum)

HavmeHoBaHue

Ne dpopmynbl
MeTopuuecknx ykasaHuit

3HaveHue

1. KoahpuumeHT 3HauMMOoCTy nokasaTens ypoBHS HaLleXXHOCTH OKa3biBaeMblX
ycnyr, a

0,65

2. KoadhhuumeHT 3Ha4nMoCTH nokasaTens ypoBHS KayecTBa OKa3biBaeMbIX
yenyr, B

3. KoadhhuumeHT 3Ha4YMMOCTH nokasaTens YPOBHSA KAa4eCTBa OKa3blBaeMbIX
ycnyr, 81

0,25

4. KoahehuLmeHT 3HaUMMOCTH NoKasaTens YPOBHS KayecTBa OKas3biBaeMblX
ycnyr, 32

0,1

5. OueHka AOCTUXEHUS NoKa3aTens YPOBHSA HAAEXHOCTU OKa3blBAaEMbIX YCIyT,
KHag

nn. 5.1

6. OueHka AOCTUXEHMS NoKa3aTens ypoBHSA KadecTBa okasblBaeMbIX YCMyT,
Kkay

nn. 5.1

7. OueHka AOCTWXEHUS NMOKa3aTens YpOBHS KayecTBa OKasblBaeMbIX YCMyr,
Kkau1

nn. 5.1

8. OueHKa AOCTWXEHUS NoKasaTens YpOBHS KayecTBa OKasbliBaeMbIX YCRyr,
Kkau2

nn. 5.1

9. O606LLeHHBbI NoKasaTenb YPOBHA HaAEXHOCTU U Ka4eCcTBa OKa3blBaeMbIX
ycnyr, Kob

nn. 5.1

naBHbIA UHXEHEP
(BROMKHOCTb)

Llenunos A.B.
(®.1.0.)

U (r%w%)




